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USING AUDIO/VIDEO FEEDBACK IN BLACKBOARD

Blackboard has a recording feature for providing audio or video feedback to students on assessments
such as assignments, graded discussions, or wikis and blogs. This tool is available in both the Original
(undergraduate) and Ultra (graduate) experience of Blackboard’s gradebook.

Recordings can help you connect with students and allow you to share useful, actionable, and more
personal feedback regarding student work. Recordings are limited to five minutes in length.

Students can access the recording with the grade details and any text feedback you left for them in the
Grades menu in Blackboard. The recording streams directly from their browser. They cannot download
or save recordings.

Note: No captioning capability is offered for this feature which renders audio/video feedback
inacccessible for some students. It is best to tell your students that you will be using audio/video
feedback to give them the opportunity to tell you if this will not work for them.

SUPPORT MATERIALS

See the appropriate Blackboard Help page for more details on using audio/video feedback in your
course and how to test your computer’s microphone and camera.

e Video Feedback in the Original Course View (Undergraduate Courses)

e Video Feedback in the Ultra Course View (Graduate Courses)

For technical assistance, contact OU Help (ouhelp@ottawa.edu or 855-268-4357).
For feedback regarding this document, contact OUAcademicTech@ottawa.edu.
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